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Receive message including a service request at 
first message system and determine type of 
processing. 






Message system intercepts message and forwards it 
to first service manager. 






First service agent is created and second user is 
identified. A signaling channel is established 
between first and second service manager. 






First service agent determines first and second 
operations and assigns a transaction reference. 






First service agent sends the intercepted message 
to second user. 






Second user responds to the message and includes 
an indication of type of response e.g. acceptance 
of indicated second operation. 






Second agent forwards a signal to first agent 
including type of respons and both agents 
initiate actions, e.g. execution of respectively 
first and second operations. 






Confirmation messages of completed actions are 
exchanged between agents and users. 
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